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Server Mobile Admin

Key features

Monitor and access your IT infrastructure anywhere, anytime simply by touch on your
mobile phone

e Windows,VMware ESXi (vCenter and vMotion),Active Directory,Network Device
e IPMI hardware control for HP iLO,IBM RSA,Dell DRAC, Fujitsu ServerView

e Track physical server asset by Barcode

e Access server hardware warranty (HP, Dell, IBM, Fujitsu)

e (Generate real-time server inventory report

e Agentless deployment,No firewall opening,VPN is NOT required

e Multiple InfraDog accounts on single mobile for Managed Service Provider

This guide will help you set up InfraDog solution with 3 simple steps.
Step 1: InfraDog Account Sign-Up

Register at https://portal.infradog.com/Account/Register for free, you can also sign up
through our “Server Mobile Admin” mobile app, available on Apple Store and Google Play.

Your login information will be your email address with Infradog password.

e This login information will be used for future mobile app activation and Management
Point activation.

e You can manage your account with this login ID through InfraDog Admin Portal
https://portal.infradog.com/Account/LogOn

Step 2: Management Point (MP) deployment

InfraDog Management Point (MP) is a small piece of software installed in your target
network to work as access gateway for your mobile device.

e Management Point (MP) software can be installed on any Windows computer
(Windows XP~Windows Server 2012) in your network.
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e MP computer requires direct or proxy internet access. There is NO firewall opening or
VPN required to make MP to work.
e MP is running as service on computer so you can close the MP console after the

configuration but you have to leave MP computer always ON when you access your
IT infrastructure from mobile device.

www.infradog.com

¢ Youdon’t need to install MP on every computer your try to manage and we

recommend you use InfraDog agentless discovery process to scan your network for
your IT infrastructure and manage them remotely.

e Multiple MPs can be activated by same login ID for complex network subnet or sites.

1. Management Point Activation

Download (http://www.infradog.com/downloads.aspx) & install InfraDog

Management Point on any Windows computer with outbound internet access in your
target network.

Y InfraDog Management Point Console - O

File  Action Help

4 g‘i" N/A Management Point
4 [ INYYZ2WWo003 Management Status and Detail | |NYYZ2WW0003
&P Settings Management Point Status Running & stop
Connection Status Connected
Activation Status N/A ®  Refresh
Managed Devices 0 h& Activate
> Activate Management Point

Email {InfraDog account). MNo account? Sign up now!}

Password

Make sure you have intemet access on this computer.

| alidate Connection OK Cancel

If proxy connection setup is required, click on “Validate
Connection” button or go to Settings -> Internet Connection to
configure.

¢ Launch Management Point software and activate it with your InfraDog account.
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e Make sure your MP computer has direct internet connection or you can configure
proxy for Internet access.

e This is onetime activation. There is no dependency on this account for future MP
operation.

e You could verify your login ID used for activation by login to our Web Portal
https://portal.infradog.com/Account/LogOn

2. Agentless Discovery

L InfraDog Management Point Console = B
File  Action Help

4 L", InfraDog Demo Mode Management Point
F] [NYYZ2\WWO0003 Management Status and DEtaiI| INYYZ2WW0002
88 Windows Computers Management Point Status Running B stop
(%) VMware vCenter 8 Hosts Connection Status Connected _
4. Active Directory Activation Status Active % Deactivate
&~ Credentials Managed Devices 0 ®  Refresh
ﬁ' Settings

» Initial Configuration Wizard

@ Congratulations! Your Management Point is now activated

Manage local MP computer
.| Add Local Computer (Optional)
Ilanage remote VWindows. VMware.
| = CRREn T BT | Pctive Directory
Close Wizard

e You can add local MP computer for mobile management by simply click “Add Local
Computer” icon. This is optional and MP will still be fully functional without this
operation.

e You can remotely discover your IT infrastructure (Windows; VMware; Active
Directory; IPMI; Network Devices) without installing agent on them.
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Add Remote System - oliEl

Discovery |

Discovery Range  (e.g. 10.0.0.1. 10.0.0.5-20. 10.0.0.50-10.0.0.100. hostname. hostname.domain.com)

[101.16.51 I an
Discovery Account [ Windows ‘Computers -1P or Hostname:
[ =l ad | [ VMware - vCenteror ESXi Host

[ Active Directory - Domain Controller
Discover Now o

Result

[ Select Al ¢ Push to Mobile
-

‘ IP HostName

Name (Cannet be changed after created)
|!nfradog Danf

UserName (e.g. DOMAINwsername)

|admmt5n'amr

Password (Encrypted and stored on local Management Paint)

o< ] coca |

Close
v

e Enter the discovery network range (Multiple ranges are supported) with the proper
checkboxes you pick for discovery categories

e Create discovery credential which has full administrative rights for remote system. All
the account information will be encrypted and stored locally on your MP
computer and never leave your network.

Check security white paper for more information
http://download.infradog.com/download/InfraDog-Security-Whitepaper.pdf
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Discovery |

Discovery Range  (e.g. 10.0.0.1. 10.0.0.5-20. 10.0.0.50-10.0.0.100. hostname. hostname.domain.com)

[01165 I An
Discovery Account [~ Windows Computers -IP or Hostname
|Infradog Demo ~] Add Edit Delete | [ VMware  -vCenteror ESXiHost
[¥ Active Directory - Domain Controller
Discover Now e
Result
¥ Select All You can manage selected system on your mobile device after successful push. Pushto Mo 'k:‘
| P HostName Type Account Managed By Dsisc:'e' | Push Status

i 10.1.1651 DEMODC1 Domain Controller(infradog.... | Infradog Demo 0K

e Click Discover Now button.

e Once discovery process is completed (this may take several minutes depends on how
big for your range), select the system(s) you would like to manage on mobile and click
“Push to Mobile” button.

Step 3: Access from Mobile

After the push process is done, login to the mobile app with your account and you can
manage all IT systems on mobile device.

Mobile app can be download
Apple Store:

https://itunes.apple.com/en/app/id588213260

Google Play:

https://play.google.com/store/apps/details?id=com.infradog.serveradmin
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Blackberry:
http://appworld.blackberry.com/webstore/content/47537887/?countrycode=CA&lang=en

No SIM = 9:20 AM y D4 No SIM = 9:20 AM P 4

Login — System

InfraDog Demo Mode

Demo Infradog (Admin)

# l N FBADOG Default Groups

=E Windows Computers

demo.infradog@infradog.com Vh/!war © vC“enff‘erﬂ& sl b

ecccccccccce ) A‘ Agtive‘Diregtgry H PY
User Defined Groups

Forgot Password? n Asia Data Center é
n CRM App Servers °
rifadn e Syl
n Web ‘Servers °
n West US Data Center

Don't have account?
Add User Defined Group...

e All system monitoring configuration is on mobile app no computer is needed
(Computerless)

e You can invite more users to your account on mobile app ( Multi-users)
e You can add multiple accounts on same mobile device ( Multi-profiles)

Account Management

To manage your account or subscribe to InfraDog service please login InfraDog admin portal

https://portal.infradog.com/Account/LogOn
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InfraDog Account Welcome Trial User ~
Trial Account with 18 Days Left,
for uninterruptted monitoring service
Account Summary Account Management
f73 Getting Started InfraDog (Account Number: 40225) o, i
Contact: Trial User . Account Expiration Date Dec 01,2013
ﬂ Users Email: demo268@infradog. com Edit
S pecomn o]
. A tT itial 0 Mmaintain your Accoun atus
QD Management Points ceount Type na
Paid Subscription 1] Downgrade . -
- to Free Rewarding Edition e
-
[ ] Account Rewarding Licenses 0
Q Settings Total Licenses Unlimited m
Licenses In Use 0 Close
0 Help your InfraDog Account

(All your stored data will be permanently deleted)

Copyright ® 2013 InfraDog Inc. All rights reserved

e Monthly subscription and you can add more licenses anytime. ( 10 Free licenses for
Small Business Edition on first time sign-up)

e Annual subscription is available by request.
¢ You can cancel subscription anytime with no extra charge.
e Detailed price list at http://www.infradog.com/pricing.aspx

Need assistance or have questions?

Video: https://www.youtube.com/watch?v=i1Vu2Kt6 XsZU&feature=youtu.be

FAQ: http://www.infradog.com/faqg.aspx

Tech support: support@infradog.com

Billing questions: billing@infradog.com
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