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InfraDog Inc. 
Founded in 2011, InfraDog is an enterprise mobility solution provider in ŎƭƻǳŘΦ hǳǊ ŎƻƳǇŀƴȅΩǎ Ǿƛǎƛƻƴ ƛǎ ǘƻ ƭŜŀŘ ǘƘŜ ŎƘŀǊƎŜ 
away from traditional computer based IT solution replacing it with native mobile application with anytime anywhere 
access. For more information, go to http://www.infradog.com.  
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Server Mobile Admin App ς Mobile Solution for IT Professionals 

 

ά²ŜΩǊŜ aŀƪƛƴƎ L¢ aŀƴŀƎŜƳŜƴǘ ƻƴ Mobile tƻǎǎƛōƭŜέ 
Our goal is to help IT professional perform all their essential daily IT system management functions and 

tasks on mobile, removing the dependency for traditional VPN on workstations or laptops. 

 
Whether you are a SMB, Managed Service Provider, Hosting Provider, IT Manager, IT Consultant or IT Systems 
Administrator, InfraDog conveniently allows you to monitor and manage critical IT infrastructure from a single mobile 
device. Simple and quick to install and set up, InfraDog reduces cost, complexity, time and resources needed to begin 
managing your existing IT environment or provide you with the ability to conveniently and easily manage many IT 
environments from anywhere. 
 
InfraDog is not just another one of ǘƘƻǎŜ ǎŜǊǾŜǊ ƳƻƴƛǘƻǊƛƴƎ ǎƻŦǘǿŀǊŜ ǇǊƻŘǳŎǘǎΣ ƛǘΩǎ ƳǳŎƘ ƳƻǊŜΦ aƻǎǘ ŎƻƳǇŜǘƛǘƻǊ ǇǊƻŘǳŎǘǎ 

can take days, even weeks to install and configure before you can begin using their products to manage your IT 

infrastructure. Shifting paradigms, with InfraDog you can access and begin managing hundreds of servers in only 15 

minutes, on mobile. 

    

 

 
 

5ƻƴΩǘ Ƨǳǎǘ ǳǇƎǊŀŘŜ ȅƻǳǊ ǎȅǎǘŜƳ Upgrade Your Life! 
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Windows Monitoring: 

¶ Users can manage and define monitors 
for their systems. Monitors include CPU, 
Memory, Disk, Event Log, Services and 
Network ports. 

¶ Instantly set up monitors by touch, 
sliding your fingertip to set your desired 
threshold. 

Monitoring Templates: 

¶ Use the pre-defined templates to apply 
monitoring rules for a group of 
computers. 

¶ Users can access and download 
application specific templates as they 
become available from our template 
library. 

Alerts: 

¶ Receive app alert notices, push notifications 
and emails for both disrupted and restored 
services. Users can decide which notification 
channel they prefer to use through the app 
settings or web admin portal. 

¶ View alerts to check the status of your 
computers. Users can acknowledge alerts in 
order to change status. 

¶ Users have the ability to easily adjust 
monitoring thresholds as needed. 

¶ View a complete alert history of a computer. 
 

Touch Research: 

¶ Just touch any Windows event log ID to 
directly search the internet for additional 
information 
 

Change & Configuration Management: 

¶ Users have the ability to add configuration 
change notes for each system. 

 
VMware Administration: 
¶ vCenter or standalone ESXi host 

¶ Host level: CPU, Memory utilization and 
Shutdown, Reboot, Maintenance Mode. 

¶ VM Guest level: CPU, Memory, Disk 
utilization, Power Off/On, 
Suspend/Resume,Reset,Shut Sown 

¶ VM Guest modify # of CPU and Size of 
Memory 

¶ VM Guest migration (vMotion) 
 

 
 
 

Windows Remote Access: 

¶ Anywhere, anytime you can access system detailed 
information such as CPU, Memory and Disk 
utilization. 

¶ Check your systems network details, event log, stop 
and start services and end processes. 

¶ Manage your computers using various task based 
functions such as NSLookup, Port Query, or Restart 
your computer. 

¶ Maintenance mode allows you to work on a 
computer without receiving alert notices. 
 

Active Directory Administration : 

 
 

¶ Unlock user accounts 

¶ Reset passwords 

¶ Enable /Disable user accounts 

¶ Modify group memberships 

¶ Quick search locked/disable/inactive and password 
never expired users 

¶ Capture employee photo from mobile camera and 
upload to Active Directory 

 
IPMI Access : 

¶ HP iLO, Dell DRAC; IBM RSA; Fujitsu ServerView and 
IPMI compatible devices. 

¶ Cold on/off , reset 

¶ CPU temperature and fan speed 
 

 
 

Network Devices Monitoring : 

¶ Discover all network connected devices 

¶ Auto-discover device model, manufacturer 
, IP address, MAC address 

¶ Connection status monitoring 

¶ Port scanning and monitoring 

 
 
Asset Management: 

¶ Asset tracking by NFC or barcode on 
mobile. 

¶ Access physical server warranty info from 
mobile 

¶ Support IBM, Dell, HP, Fujitsu, Lenovo 
 
 

 
 
Reporting : 

¶ Generate and email a comprehensive 
inventory and systems detail report on 
demand. 
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Servers & Groups: 

¶ All computers by default are grouped by type. 

¶ Categorize computers by user defined groups. 

¶ Lists computers and displays their status. 

¶ View computer details. 
 
 
Simple Deployment: 
 

¶ Sign-up on www.infradog.com 

¶ Download and Install mobile app 

¶ Download and Install Management Point 
software in your network 

¶ Discover systems in network and push to 
mobile device for management 

¶ No firewall change and no VPN required 
 
 

 

 
 
 
 
System Requirements 
 

¶ Windows computer for Management Point 
installation ( Windows XP-8, 2003-2012) 

¶ Outbound Internet access on MP computer 

¶ iOS ( Apple Store) 

¶ Android (Google Play) 

¶ Blackberry ( BB World) 

 
 
On-Demand Subscription 
 

¶ 10 FREE licenses for Small Business Edition on  
Sign-Up 

¶ Monthly subscription $2/system/month 

¶ Annual subscription is available 

¶ Volume discount is available  

 

 
Search: 

¶ Search by computer name or IP address to quickly 
locate your target computer or use wildcard to 
narrow your search results. 

¶ Search service provider by mobile GEO location 
through Microsoft PinPoint network 
 

Agentless Discovery: 
 

 

¶ hǳǊ ά!ƎŜƴǘƭŜǎǎ 5ŜǇƭƻȅƳŜƴǘέ ƳŜǘƘƻŘ ŜƭƛƳƛƴŀǘŜǎ 
time and resources needed to install and maintain 
traditional server agents for each managed 
computer 

¶ Scan hundreds of systems within minutes using a 
single instance of our Management Point software 
in your target network 

¶ Multiple MPs are supported in different subnets. 

¶ Upgrade MP from mobile app 
 

 
Security : 

¶ Microsoft Azure cloud hosting 

¶ AES 256-Bit Encryptions 

¶ SSL for all MP-Cloud-Mobile communication 

¶ All system access credentials are encrypted and 
stored locally on MP server without leaving your 
network. 

 
 
 
Account Management: 
 

¶ InfraDog Admin Portal 
 

 

 
Multi -Users: 
 

¶ All user and device management features 
and functions can be performed from 
LƴŦǊŀ5ƻƎΩǎ ƳƻōƛƭŜ ŀǇǇ ƻǊ ŦǊƻƳ ƻǳǊ ǿŜō 
admin portal. 

¶ Add new users or change user roles from 
your account. 

¶ Change device status and manage 
notification channels for alerts. 

 
Multi -Profiles: 
 

¶ From a single mobile device you can 
manage multiple client IT environments. 

¶ This feature is designed for Managed 
Service Providers or IT consultants. 

¶ Designed for Managed Service Provider 
 

         
 

 
Support Service: 
 

¶ 24/7 Email and Forum 

¶ 9-5 Telephone and Real-time chatting 
support 

¶ On-demand live meeting with shared 
desktop service 

¶ Eastern time zone from north America 
 

 

 
 
 
 

http://www.infradog.com/
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Mobile Employee Self-Service ς Reduce your service requests and improve 

employee productivity 
 
 

 
 

¶ 30% service desk requests are άpasswordέ related 

¶ Traditional ESS has low employee enrollment ratio 

¶ On-Premises ESS implementation is not for MSP 
 

 
    

 
 

 
¶ Employee Self-Serve on mobile 

¶ All-in-one features to attract employee enrollment 

¶ Multi-clients deployment for MSP in 15 minutes 
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Simple Enrollment for Employee 

¶ Email and AD password ONLY 
(Two factor autentication 
supported) 

¶ All-in-one app for all employee 
daily working functions 
including SQL data access 

¶ Branding customization for 
company logo and support 
contact 

¶ No VPN or firewall change 
requried 

¶ Availible on iOS and Andorid 
app store 

 
 

Active Directory Password Self-Serv 
 

¶ Change Active Directory 
password 

¶ Unlock Active Directory 
account 

¶ Resest Active Directory 
password 

¶ User defined security 
questions and answers 

¶ Password expriation email 
alert 
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       Outlook Out-of-Office 

¶ On/Off setting 

¶ Customized message 

¶ Exchange Server 
2007/2012/Office 365 
support 

 

 
 
           Share Folder Access 

¶ Direct download and 
open file in shared folder 

¶ Access file by email 
attachement 

¶ Multi-folder supported 

 

 
 
          SharePoint Portal Access 

¶ Direct download and 
open file in Microsoft 
SharePoint doc libary 

¶ Access file by email 
attachement 

 

 
 
Employee info Search and Self-
Update 
 

¶ Gloabal Address Book 

¶ Save to local contact 

¶ AD Group membership 

¶ Orgnization reporting 
structure 

¶ Self-contact info update 

¶ Self-photo update 
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Business Data Access on Mobile ς iChaQ (Information Chatting Query) 

 
Traditional mobile app development 
¶ Long development cycle and time to market 

¶ Software distribution and upgrade 

¶ Security control and deployment 

¶ HTML5 performance and local device access limitation 
 

 

 
 

 
Mobilize your business data in minutes! 
¶ No mobile app development 

¶ Simple SQL query statement configuration 

¶ Add/Modify data access logic without app upgrade 

¶ Built-in Barcode/NFC, Geo-location support 

¶ Built-in Active Directory integration 
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Part of Employee Self-Service 
mobile app 
 

¶ Real-time AD security 
integration 

¶ Data Access Container 
(Qube) by task and role 

¶ Microsoft SQL database 
support 

¶ Web service API support 

¶ No VPN or Firewall 
changes 

¶ Availible on iOS and 
Andorid app store 
 

 
 
 
 

 
 
 
 
Data Access Interface 
 

¶ Chatting based data access 

¶ Graphic streamming 
support 

¶ Detail return dataset 
display 

¶ Muliple data containers 
access in same chatting 
window 

¶ Built-in barcode and NFC 
reading 

¶ Built-in Geo-location 
search 
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    Barcode Scanning         Geo-location  

 
Multiple return datasets 
 

 

     
 
 
 

 
 
Data Container (Qube) Builder 
 

¶ Integrated with local Management 
Point 

¶ Data connection wizard 

¶ T-SQL query statement 

¶ Add new data container without 
upgrade mobile app 

¶ Modify data access logic without 
upgrade mobile app 

¶ Barcode / NFC/ Geo-location data 
input type support 
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InfraDog customers 
 

       
 

  
 

                         
 

             
 
 

                              

  
 

 


